EAACi

EUROP E
AND CL CAL H\/H\/IUNDLOGY

EAACI/UEMS
Knowledge Exam

Official User Guide

EAACI.org Committed to your health



EAACI Knowledge Exam — Official Guide 2

= »

The EAACI/UEMS Knowledge Exam is entirely dedicated to allergology and clinical immunology and aims to further
improve the standards of our specialty. In order to make this exam accessible to a wider audience at the safety of your

own home, we decided to use a fully digital set up incorporating the latest proctoring levels to guarantee highest security.

This presentation will guide you through the different aspects of an online examination, its peculiarities and unique

features. Read this guide carefully as it is your main source of information.

We thank you for the interest in the EAACI/UEMS Knowledge Exam and wish you the best of luck in your application!
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Candidate’s Experience - Proctoring Solution 2

In order for EAACI to ensure a safe and fair evaluation process, EAACI has partnered with ProctorU, an online and virtual
proctoring service. The provider creates a locked-down testing environment for students, designed for remote, high-
stakes exams, as it provides an additional layer of security and oversight that some faculty may want for their courses. For
you to better understand how this tool works, we invite you to watch the video below and get familiarised with the

system:

https://meazurelearning.wistia.com/medias/x8sicg86fm

Download the Guardian browser:
https://guardian.meazurelearning.com/
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Many candidates may have never taken an online examination before. We want to make sure you are ready and aware of the
system being used at the EAACI/UEMS Knowledge Exam, therefore we kindly invite you to watch the video and get acquainted

with the online exam software.

http://mcgonline.medicalcongress.online/tutorial/
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Technical Requirements

To take an online examination your equipment must meet
the minimal technical requirements. These technical
requirements are described on the ProctorU® website:

https://www.proctoru.com/live-plus-resource-center#system

Beside you will find a table containing clear technical
requirements to ensure a succesful experience with the

proctoring solution:

TYPE

Chromebook Users

Internet Connection

PC Users

Mac Users

CPU

Webcam

Internet Download
Speed

Internet Upload
Speed

RAM

Connectivity Ports

Screen Resolution

MINIMUM

Chrome device is running the latest version
of Chrome OS.

Wifi Connection

Windows 8 (Windows 10 S mode is not
supported)

macOS 10.13 (Oldest Still Maintained
Version)

more than 2 core CPU
less than 85% CPU Usage

640x480 resolution

1 Mbps

1 Mbps

4GB
less than 90% Ram Usage

1935, 843, 80, 443, 61613, UDP/TCP

1366 x 768

20
Y

w“

RECOMMENDED

Chrome device is running the latest version
of Chrome OS.

Wired Connection

Windows 10 (10 S mode is not supported)

MacOS 10.15

more than 4 core CPU
less than 50% CPU Usage

1280x720 resolution

12 Mbps

3 Mbps

16 GB
less than 70% Usage

1935, 843, 80, 443, 61613, UDP/TCP

1920 x 1080 and above
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Technical Requirements — macOS users Y

Apple introduced new security features with the release of OS Catalina and these also apply to Big Sur. If you are running
macOS Catalina - version 10.15 or later - or, any version of Big Sur, you must grant Google Chrome or Firefox access to

the new screen recording permission in order to share your screen for a proctored session with ProctorU®.

For candidates who will take their exam on macOS computers, please find specific technical information available here:

https://support.proctoru.com/hc/en-us/articles/360036574592-MacOS-X-Catalina-And-Big-Sur-Users-Important-Notice
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Technical Requirements — Test your equipment 22
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All candidates are required to perform a test of their equipment in advance of the exam day (available from your

ProctorU® account).

After reviewing the requirements below log into your ProctorU account
TEST YOUR EQUIPMENT HERE.

If your equipment does not pass the test, please contact ProctorU® to receive the appropriate technical support.
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Online Proctoring — General Exam Rules '
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General aspects
Exam Room

» Have a personal computer on which you have administrator rights ,
* The room must be well-lit, clear and you must be

» Have a strong, stable, secured and personal internet connection o ,
visible at all times

* Your desk must be clear of any unauthorised

During the Exam _
materials

* An ID document with photo is required during the identification _ , _
» Make sure you take the exam in a quiet, private

procedure
space

No breaks are allowed — you must be in front of your camera at all times

during the exam

You cannot use pen or paper

You cannot use your phone

A calculator is integrated in the exam software should you need it
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Any questions? 23

Our mission is to make sure you are fully prepared for the EAACI/UEMS Knowledge Exam.
In case you have questions regarding the exam itself, want to have information regarding application fees or want to start

getting ready to the exam with our selection of preparation content, please refer to the EAACI website under:

https://hub.eaaci.org/education_exams/knowledge-exam/

For more information and support regarding the ProctorU® proctoring solution, please refer to the provider website

under:

https://support.proctoru.com/hc/en-us/categories/115001818507

We wish you the best of luck!
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